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Framingham Public Schools 
Robert. A. Tremblay, Ed.D.,  Superintendent of Schools 

73 Mount Wayte Avenue, Suite #5 

Framingham, Massachusetts 01702 

Telephone: 508-626-9118  Fax: 508-877-4240 

Attendance FAQs

Framingham Public Schools (FPS) believes in the importance of regular school attendance by all 

students. Our objective in developing our new attendance policy is to encourage the daily, on time, full 

day attendance of every student in the district - every student, every day! 

Why does attendance matter? 

Encouraging regular school attendance is one of the most powerful ways we can prepare our children for 
success - both in school and in life. When school attendance is made a priority, children get better grades, 
develop healthy life habits, avoid dangerous behavior and have a better chance of graduating from high 
school. 

When students attend school every day, their grades and reading skills increase, even among those 

students who are struggling in school. Students who attend school regularly also feel more connected to 

their community, develop important social skills and friendships, and are significantly more likely to 

graduate from high school, setting them up for a strong future. But when students are absent for an 

average of just two days of school per month - even when the absences are excused - it can have a 

negative impact. These absences can affect students as early as kindergarten. 

For example, young elementary school students who miss an average of just two school days per month 

often have difficulty keeping up with their peers academically and tend to fall behind in reading. But 

when students are able to read on grade level by the end of third grade, they are three to four times more 

likely to graduate high school and attend college than their peers who struggle with reading. 

As a parent, you can prepare your child for a lifetime of success by making regular school attendance a 

priority.  

What does Massachusetts State law say about attending school? 

 Massachusetts General Law Chapter 76 requires that all children between the ages of six and

sixteen attend school daily.

 A public school district may excuse up to 7-day sessions or 14-half day sessions in any period of

six months.

 The law requires that schools annually provide parent/guardians with instructions for calling a

designated phone number at a designated time to inform the school of a student’s absence and the

reason for the absence.

 Parents/guardians must provide the school with a home, work or other emergency telephone

number so that they may be contacted during the school day to inquire about said absence.
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 Each school may have its own attendance policy with which parents/guardians should be familiar.

 Each school district must employ a Supervisor of Attendance. A Supervisor of Attendance has the

power to apprehend and take to school any child who is truant and is required to investigate all

cases where a child in the district fails to attend school.

What is truancy? 

Truancy is a term that generally refers to unexcused absences - students miss school without an excuse, 
skip school, and violate mandatory attendance requirements. One of the keys to academic achievement is 
good attendance. Regular participation in school and school-based activities is important for making a 
successful transition from youth to adulthood. Often, truancy is an indicator that a student may be 
experiencing stress or other difficulties in his/her life. (As noted above, the Supervisor of Attendance is 
required to investigate truant students.) 

What is chronic absenteeism? 

Chronic absenteeism is a measure of how much school a student misses for any reason, excused, 
unexcused and suspensions. It is a broader measure than truancy, which only tracks unexcused absences. 
Starting in the early grades, chronic absences can reach remarkably high levels. 

Research backs up the common sense notion that children will do worse in school if they aren’t in class to 

learn. Chronic absenteeism has been shown to have a negative impact on a student's’ academic, social and 

emotional outcomes. In addition, it not only has a damaging effect on those students missing excessive 

school days, but also has the potential to reduce outcomes for other classmates. 

The impact of chronic absenteeism is the academic consequences of lost instructional time. Through the 

new attendance policy, FPS hopes to work with families to share the importance of regular attendance and 

collaborate to address the underlying issues that lead to absenteeism before students miss so much school 

that they fall behind. 

What do I need to do if my child will be absent from school? 

When a student is absent from school, parents/guardians are responsible for notifying the school on the 
day of the absence by calling the school office or absence reporting line and providing the following 
information: 

 Parent/Guardian name

 Student’s name

 Return phone number

 Reason for the absence 

What is an excused absence? 

FPS recognizes that students will, at times, have legitimate reasons to be absent.  These reasons are 

referred to as excused absences and include the following: 

 Student illness or injury

 Death in the family

 Observance of a religious holiday

 Court summons (student’s name must appear on the summons)

 School approved activities

 College visits (documentation required)
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 Suspension

 Legal, immigration, military or other similar obligations

What is an unexcused absence? 

An absence is considered unexcused when a student misses school for reasons that are not accepted by the 

school, with or without parent permission. Unexcused absences including the following: 

 Attending parent/guardian appointments

 Attending parent/guardian court summons

 Family travel/vacation

 Staying home to take care of or visit family members

 Missing the school bus

 Sleeping late

 Weather-related absences other than when the district has canceled school

 Undocumented illness/injury that exceeds more than three days

Is a doctor’s note required to verify an absence for illness/injury? 

A note from a licensed medical professional helps verify an excused absence and is required if a child is 

absent more than 3 consecutive days for an illness/injury. The Attendance Policy requires that children 

with an illness or injury that keeps them out of school for more than three consecutive be assessed by a 

licensed medical professional. Generic doctor’s office notes will no longer be accepted.  

A child may miss school a maximum of 5 days (not consecutive) during each school year for illness or 

injury without documentation from a health care provider.  All subsequent absences for illness or injury 

will be considered unexcused unless accompanied by documentation from a licensed medical professional 

who has assessed the child. 

What if my child suffers from a chronic health condition? 

If your child suffers from a chronic health condition or disability that may cause frequent absences, early 

dismissals or late arrivals to school please contact your school nurse to provide documentation from a 

licensed medical professional specifying the condition and any associated limitations and/or needs. Close 

communication about your child’s condition and coordination with the nurse, school administrator, 

counselor and/or social worker is strongly recommended to assure that the school can support his/her 

needs and attendance to school. 

What if my child misses school due to a family trip? 

FPS strongly discourages family vacations/travel when school is in session. Instead, efforts should be 

made to schedule travel during school holidays and vacations. Absences for family vacations interrupt the 

educational process in ways that make-up work cannot reverse. Absences due to family trips are 

considered unexcused, even if the school is made aware in advance.  

What happens if I fail to call or provide a note for my child’s absence from school? 

If you fail to verify a student’s absence by phone or note, the absence will be considered unexcused.  For 

safety purposes, the school will send an automated message to any parent/guardian whose student is not 

present in school and was not called in by a parent/guardian.   



4 

Do I need to provide a note when my child arrives to school late or leaves early? 

Yes, you are required to provide documentation for any late arrival (tardy) or early dismissal.  The criteria 
for excused tardiness or early dismissal are the same as those outlined above for absences.  All absences, 
including late arrivals and early dismissals for whatever reason, result in the loss of valuable instructional 
time and can ultimately impact a student’s academic and social growth, progress, and success. 

What will the school do if my child is frequently absent or tardy to school? 

Each school has an attendance team comprised of administrators, counselors, social workers and nurses 

who meets regularly to review attendance data. When a concern arises about a particular student, a review 

is conducted to try to determine the reason for the absences and how it can be addressed.  Interventions 

may consist of a phone call, email, letter or conference with the parent/guardian.  In more serious cases, 

the matter may be referred to the Supervisor of Attendance.  The Supervisor of Attendance is required by 

law to investigate all cases where a child in the district fails to attend school and has the power to 

apprehend and take to school any child who is truant. 

What can I do if I am having difficulty getting my child to attend school regularly? 

You should contact your school administrator, your child’s school counselor, social worker and/or nurse 
with your concerns.  The school will make every effort to provide support to you and your child in an 
effort to resolve attendance issues and concerns.   

What if my child is absent for an extended period for illness/injury? 

Students who are absent because of illness or injury for 14 consecutive school days, or students with 

chronic illnesses who have recurring home/hospital stays of less than 14 consecutive school days, when 

such recurrences have added up to or are expected to exceed 14 school days in a school year, are eligible 

for home/ hospital educational services. The medical need for services must be documented by a 

physician.  You should contact your child’s school counselor if you believe your child meets these 

criteria.   

Will my child’s absences be excused if I need to take them to another country for a 

family funeral for an extended period of time? 

For extended trips to another country due to the death of an immediate family member, 5 days of absence 
will be excused. Any absences beyond 5 days will be unexcused. 
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